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CLIENT 
COMMUNICATIONS

The point of the conversation is to listen.
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BECAUSE SOMETIMES IT’S JUST EASIER TO DO 
IT MYSELF RATHER THAN EXPLAIN IT, I USE

Google Screenshare to fix 
all my clients’ problems.

And, let’s be real—my friends’ prob-
lems. If you’ve ever wished you could 
teleport into your clients’ office and 
hop on their computer, you have to 
start using

BECAUSE I LOVE EMAILS AS MUCH AS I 
LOVE GETTING STUCK IN TRAFFIC, I USE

S l a c k  f o r  a s  m u c h  c l i e n t 
communication as possible.

When I put a client on retainer (and 
therefore expect to receive a lot of com-
munication with them) I use Slack to 
communicate. While Slack has seem-
ingly limitless possibilities and fea-
tures, I use it as modern-era office

BECAUSE AS A COPYWRIT-
ER, TYPOS WOULD CRUSH MY 
BUSINESS, I USE

Grammarly to 
catch any typos.

I’m a copywriter. A very scatter 
brained, run-by-the-seat of my pants, 
copywriter. I have more typos than 
I wish to admit. To catch all my ty-
pos—not just spellings, but grammar 
and punctuation—I use Grammarly. 
It corrects everything I write online, 
including Wordpress blogs, Facebook 
posts, or client emails.

BECAUSE IT’S THE 21ST CENTURY AND WE 
STILL HAVE POOR CELL CONNECTIONS, I USE

Whatsapp for 
client calls.

The calls just SOUND better. That’s 
all I can say about it. And frankly, you 
have more important things to do than 
repeatedly ask, “Can you repeat that?”

BECAUSE I THINK A CUSTOM-
IZED URL JUST LOOKS 
PROFESH, I USE

Google Apps 
for email.

Not only does a customized email 
make you look legit, but it only costs 
$5 a month. It takes all of ten minutes 
to set up, particularly if you use Go-
Daddy for hosting. 

Google Screenshare. This handy lit-
tle extension allows you to take over 
their computer for them, discover the 
real root of the problem, and fix it.

hours. If a client wants to email or text 
me as if we’re in a chatroom, then I 
put them in a chatroom. Meaning, I 
have designated hours when I sit on 
Slack and have the back-and-forth 
conversation my clients so crave. 



Your website is the prospect’s destination after your first conversation.

WEBSITE 
MANAGMENT
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BECAUSE I JUST LOVE THEIR 
CUSTOMER SERVICE, I USE

GoDaddy for 
website hosting

I have only ever used GoDaddy for web 
hosting, and because of their incredi-
ble customer service I will never, ever 
switch. Whenever I have a problem, 
I just call them and they magically fix 
it. Switching to a new domain? They 
handle it. Images not uploading to 
Wordpress? They fixed it (I know for 
a fact this was a Wordpress problem, 
but my customer service rep handled 
it anyway). 

I have absolutely no idea how web 
hosting works, and I won’t ever need 
to. GoDaddy does everything for me. 
Plus, after a one-time fee the month-
to-month costs are zero.

BECAUSE I WANT THE 
FREEDOM OF PLUGINS, I USE

Wordpress for my 
website 

Are Wix and Squarespace easier to 
use? Probably. But Wordpress of-
fers an endless catalog of plugins you 
simply can’t find elsewhere. Plugins 
are what allowed me to easily install 
Mailchimp, web forms, and other fea-
tures with ease. But keep reading, be-
cause the next section is my absolute 
FAVORITE Wordpress plugin, ever.

—AND BECAUSE I DID WANT THE DRAG-AND-DROP EASE OF 
BUILDING A WEBSITE, I USE

Visual Composer for a drag-and-drop 
website template

There are MILLIONS of Wordpress templates out there. 
Millions. Unless you can code PHP, you have to get a tem-
plate that uses Visual Composer. It gives you the same 
drag-and-drop ease you get with Wix or Squarespace inside 
Wordpress (so you can still use plugins). 

BECAUSE SOMETIMES, 
YOU’RE JUST WONDERING 
WHAT SO-AND-SO DOES 
FOR THEIR WEBSITE, I USE

The Google 
Inspection Tool 
to snoop on other 
websites.
Even if you know NOTHING about 
coding, you should know how to do 
this. Go to ANY website that you are 
envious of. Right click the page, and 
select Inspect. Now, you know all the 
hard code behind that website! You 
know if they use Squarespace or Word-
press, which fonts, colors, and other 
design elements they use, and which 
forms they use.

BECAUSE IF I’M BEING 
COMPLETELY HONEST, I’M 
NOT THAT GREAT AT CHOOS-
ING COLOR SCHEMES, I USE

Eye Dropper for 
Color Palettes

I’m not great at color schemes. I’m just 
not. But sometimes I see a color on a 
Pinterest board, blog, or even HGTV.
com that I just love. Using the Eye 
Dropper Chrome extension, I just 
click the color and it tells me the RGB 
and HSL info. How cool is that?



BILING, TAXES
& MANAGMENT

Know what your time is worth.
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Because I’m confident I 
will never understand 

my taxes, I use...

Quickbooks self-
employed to keep 
my books in line

The hardest lesson every business own-
er has to learn: The meaning of paying 
quarterly. Quickbooks Self-Employed 
is incredibly affordable at $5 a month, 
and it does everything for you. Connect 
you bank and credit accounts to deduct 
business expenses in one click, predict 
quarterly taxes, and save receipts. 

BECAUSE IF I DON’T SET A 
DEADLINE, IT JUST WON’T 

GET DONE, I USE...

Asana for project 
management

Let me tell you something about urgent 
vs. important priorities: They are oppo-
site things. If a task is truly important, 
you don’t learn about it the day it’s due. 

Project management helps me conquer 
big goals with long-term deadlines, en-
suring that I don’t push things to the 
last minute. Even if a project takes me 
months to complete, Asana helps me 
check-off those baby steps it takes to 
get there. 

BECAUSE I BELIEVE IN 
KNOWING WHAT YOUR 
TIME IS WORTH, I USE... 

Toggl for 
understanding 
time tracking 

How long did you expect your last pro-
ject to take you? How long did it RE-
ALLY take you? If you are anything like 
me, that project took twice as long as ex-
pected. But, oh no, you charged the cli-
ent a f lat fee and inadvertently screwed 
yourself. 

How long something takes is how much 
you should bill. I track my time for 
everything in Toggl, so I know precisely 
how long a project takes me. And hey, if 
I under budgeted this time, I know bet-
ter next time. 



AUTOMATION
Yes, you can get your time back.
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BECAUSE I WANT TO SPEAK TO MY AUDIENCE 
LIKE THE INDIVIDUALS THEY ARE, I USE

Mailchimp for email 
automation (and to 
segment everything)

I think Mailchimp is one of the most under-utilized tools 
out there. I use Mailchimp’s pop-up forms to easily collect 
subscribers. I segment my list and send tailored, automated 
campaigns to those segments (if you’re blasting your entire 
list with every email you write, you’re doing email automa-
tion all wrong). Finally, the integrations feature make it easy 
to connect to my Google analytics and other tools. 

BECAUSE I HATE WHEN CLIENTS GHOST ME, I USE

Hubspot CRM for prospect 
management

I know when everyone opens my emails. Therefore, it’s really hard 
to ghost me (you can read how I do it on the blog). But that’s not all 
Hubspot CRM does! Hubspot saves all my client/prospect commu-
nication, allows me to log important information like job title, busi-
ness name, and website right from my inbox, and automatically sets 
reminders to follow-up on a prospect. 

BECAUSE I ONLY KNOW A “LITTLE” CODE, I USE

Zapier to automate everything.

Zapier is hands-down my absolute favorite tool. Ever. It connects al-
most every app imaginable so you never duplicate efforts. Zapier con-
nects apps using triggers and actions. For example, if I create a new 
contact in Hubspot CRM (trigger), the same person is automatically 
added to my Mailchimp list (action). If I have a meeting scheduled on 
my Google calendar (trigger), the time dedicated to that meeting is 
logged in Toggl (action). 



A N D 
E V E RY -
T H I N G 
E L S E 
Y O U 
C A N 
IMAGINE

BECAUSE YOU SHOULD NEVER HAVE TO EMAIL YOURSELF 
ANOTHER PHOTO OR FILE EVER AGAIN, I USE 

Dropbox for everything

Dropbox for social JPGs, so I can quickly post to Instagram. Dropbox for 
client photo shoots, so I can export and deliver directly from Lightroom. 
Dropbox to backup every blog post I have ever written. Dropbox so that I 
have all my important files on me, whenever a client calls unexpectedly. 

Because you really can’t do everything, I use

Upwork for everything I 
don’t have time for

Need to build an email list, but 
don’t have time to dig for emails? 
Upwork that. Have a huge contact 
list stored in Excel with absolutely 
NO names, job titles, or companies 
attached to it? Upwork that. Have 
a bug on your Wordpress site that 
no one but a PHP coder could fix? 
Upwork that!

I use Upwork for everything. It’s 
incredibly affordable, with free-
lancers from all over the world. 
When I started working (and was 
incredibly broke), I paid a freelanc-
er $40 to fix an Excel spreadsheet 
with over twelve hundred contacts 
on it. So, so, SO worth it.
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